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There were a total of 259 million internet buyers in the United States in 2018. This 
figure is projected to increase to over 307 million buyers in 2023, reaching 79% and 91 
% of U.S. internet users respectively. The fastest-growing e-commerce categories are 
food and beverages with a 12.7% expected growth rate between 2017 and 2023, 
compared to an average industry growth of 8.7%. 
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“Cyber Monday sales topped $10.7 billion according to Adobe 
Analytics data, making it the single largest shopping day in U.S. 
history,” said John Copeland, head of Marketing and Customer 
Insights at Adobe. 
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Overall, customers in the United States were satisfied with e-retail as a whole and 
online retail scored 82 out of 100 points in the 2021 ACSI (American Customer 
Satisfaction Index). After years of being the highest-scored online retailer, customer 
satisfaction with Amazon decreased to 82/100 points, keeping in line with the 
industry average. 
In 2021, Amazon accounted for over half of the retail e-commerce market in the 
United States and second-ranked eBay reached double digits. 
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As of 2021, 57% of 
global internet users 
had purchased 
fashion-related 
products through the 
internet, making 
apparel the most apparel the most 
popular online 
shopping category 
worldwide. Footwear 
was ranked second 
with a 47% online 
purchase reach. 
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Black Friday pulled in $8.9 billion in online sales, up 23.6% from a year ago and setting 
a new high, according to Adobe Analytics.

Sales online Thanksgiving Day totaled $5.1 billion, up 28% from a year ago, making it 
the fastest-growing day for e-commerce sales in history.

Small Business Saturday was on track to reach a new record of $3 billion in online Small Business Saturday was on track to reach a new record of $3 billion in online 
sales, based on Adobes data. Already, $400 million had been spent online by 
Saturday morning, up a little more than 24% from a year ago.
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Why do you think people shop online?
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•Seasonal Items will still sell online while they will slow or stop selling here
•Convenience = quicker option for busy shoppers
•Shoppers are already online•Shoppers are already online
•Less overhead equals more profits 
•Less overhead also means lower prices for customers
•Serve niche markets – hard to find merchandise
•Open 24/7
•Move old stock
•Online sales improve on rainy or snowy days
•Free shipping 
•No sales tax
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This stat 
presents the 
visits to the visits to the 
most popular 
online 
marketplaces 
in the United 
States as of 
2021 per 
month. 
That’s 2 
Billion visits 
per month.
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The most popular 
e-commerce retail 
sites in the US as of 
2021. The leading e-
commerce retailer 
that had the highest 
user engagement per 
month was Amazon, 
with 5 hours, 7 
minutes and 17 
with 5 hours, 7 
minutes and 17 
seconds per user per 
month.
eBay was ranked 
second with an 
average monthly user 
engagement of 
almost 2 hours per 
month. 



4/25/2022

16

This stat shows the 
favorite websites 
of teenagers in 
the United States the United States 
for online 
shopping as of 
2021. According to 
the survey, 50%  
of U.S. teenagers 
reported that 
Amazon.com was 
their favorite 
website to shop. 
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Revenue from 
retail e-commerce 
in the United 
States was 
estimated at 
roughly 768 billion 
U.S. dollars in 
2021. The Statista

Retail e-commerce sales worldwide 
from 2017 to 2025 (in trillion U.S. 
dollars)

2021. The Statista
Digital Market 
Outlook forecasts 
that by 2025, 
online shopping 
revenue in the U.S. 
will exceed 1.3 
trillion dollars . 

dollars)
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Lets take a look at Amazon
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Amazon.com is an international e-commerce company offering online retail, 
computing services, consumer electronics, digital content as well as other local 
services such as daily deals and groceries. 

According to recent industry figures, Amazon is the leading e-retailer in the United 
States with close to 470  billion U.S. dollars in 2021 net sales. The majority of the States with close to 470  billion U.S. dollars in 2021 net sales. The majority of the 
company's revenues are generated through e-retail sales of electronics and other 
products, followed by third-party seller revenues, subscription services and AWS 
activities. Due to Amazons global scope and reach, it is also considered one of the 
most valuable brands worldwide. 
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Amazon.com is No. 1 in the United States and in Internet Retailers 2021 Top 
1000, and continues to increase its strong hold of the U.S. retail market. 
Internet Retailer estimates that the total value of transactions from U.S. 
consumers on Amazon.com reached $470 billion in sales last year
(including sales of Amazons own products and of marketplace sellers), a (including sales of Amazons own products and of marketplace sellers), a 
32.3% jump from 2020.

This means Amazon alone accounts for over 50.0% of U.S. online retail, and 
Amazon accounted for 43.3% of ecommerce gains in the United States last 
year. Amazons dominance in ecommerce is in large part thanks to its 
marketplace, which allows the retailer to sell millions of SKUs. More than 
one-third—176—of the merchants ranked in Internet Retailer Top 500 sell 
on Amazon in 2020, up from 104 in 2021.
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3rd Party Sellers
Amazon not only boasts a 
hugely successful online 
retail platform but also a 
thriving digital marketplace 
which is seamlessly which is seamlessly 
integrated with the main 
retail shopping experience. 
In  2021, 56% of items were 
sold by third-party sellers. 

Nearly three-quarters of 
Amazon seller businesses 
had between just one and 
five employees.
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Share of 
online 
consumers 
in the 
United 
States who States who 
are Amazon 
Prime 
members in 
2021, by 
household 
income.
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Most important factors driving purchasing decisions on Amazon 
among Amazon buyers as of 2021
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https://youtu.be/Ue2VRXAVLJs
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Next up is eBay
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Founded in 1995, eBay is a multinational e-commerce company that provides B2C or 
C2C online sales services. eBay's core business is its auction platform and shopping 
website through which people and businesses can buy and sell a large variety of 
products and services worldwide. The company's operations also include Buy It Now 
shopping services as well as online event ticket trading via StubHub.com. eBay also 
products and services worldwide. The company's operations also include Buy It Now 
shopping services as well as online event ticket trading via StubHub.com. eBay also 
consistently ranks as one of the biggest U.S. online companies based on market cap, 
which was almost 100 billion U.S. dollars as of Dec 2021. 



4/25/2022

29

As of the fourth quarter of 2021, eBay lists more than 184 million active buyers across 
its various properties. eBay is also one of the most-visited shopping platforms in the 
United States. 

eBay's mobile presence also ranks as one of the most popular mobile shopping apps 
in the United States with a mobile audience reach of 33.2% as of July 2021.

According to annual industry survey data, eBay has also ranks high in terms of According to annual industry survey data, eBay has also ranks high in terms of 
customer satisfaction with an 81 of 100 in the most recent American Customer 
Satisfaction Index (ACSI) results. 
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This stat gives info 
on eBay's total 
gross
Merchandise
volume from 2007 
to 2021. In the 
most recently 
reported fiscal 
year, the auction year, the auction 
site's gross 
merchandising 
volume (GMV) 
amounted  to 
87.37 billion U.S. 
dollars, slightly less 
than the preceding 
year.
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https://pages.ebay.com/seller-center/stores/index.html?utm_source=gf&utm_medium=onsite
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Top 10 eCommerce Retail Sales Share for 2021 
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Amazon had 2021 sales of  about $490 billion with about 
56% coming from Third Party Sellers. 

But a lot of  Amazons sales are their own products. 

eBay on the other hand only had around $100 billion in 
sales in the same year with almost all coming from Third 
Party Sellers. 

eBay doesn’t sell it’s own products and won’t compete 
with you. 



4/25/2022

36



4/25/2022

37



4/25/2022

38

Etsy is an online marketplace that works as an intermediary between customers and 
artists, crafters of handmade items or collectors of vintage products. Founded in June 
2005, the company's website was started in Brooklyn, New York. 

The company engages in customer to customer (C2C) or peer to peer (P2P) The company engages in customer to customer (C2C) or peer to peer (P2P) 
e-commerce in which both the seller and the buyer are private individuals or micro-
businesses. This is in contrast to other forms of internet commerce such as B2C 
(business to customer) or B2B (business to business). 
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This stat shows Etsy's 
annual revenue from 
2012 to 2020. 

Etsy generated 
revenues worth 1.7 
billion U.S. dollars, up 
from more than 900 
million U.S. dollars in 
the previous year.

2021 revenue was 2.3 
billion, for another 
nice sales increase.
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This statistic 
represents the 
number of active 
sellers on social 
commerce platform 
Etsy from 2012 to 
2020. 

As of 2020, more 
than 4.3 million 
sellers sold goods 
through the Etsy 
ecosystem, up from 
2.7 million in the 
previous year. 
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This stat shows the 
number of active 
buyers on  Etsy 
from 2012 to 2020. 

As of 2020, close 
to 82 million 
buyers had 
purchased goods purchased goods 
through the Etsy 
ecosystem. 

This figure 
represents an 
increase of 36 
million buyers in 
the previous year.
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Most popular 
categories among categories among 
handmade Etsy 
sellers worldwide as 
of  2021, by share of 
sellers. 
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https://youtu.be/lALzP8OqhnQ
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Top Shopify Statistics

•More than 1.7 million merchants sell using the Shopify 
platform. 
•Shopify processed $5.1 billion+ sales in 2020. 
•The Shopify App Store contains over 3,200 apps. 
•Shopify’s total revenue in the first quarter of 2021 was 
$988.6 million. 
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In the last reported quarter of 2021, Shopify’s Gross 
Merchandise Volume was $37.30 billion, up by 114% year-over-
year from $17.40 billion.
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What is a good conversion rate on Shopify?

If you want a good conversion rate on your Shopify store, your rate 
should be above 3.7%. 
Anything above 3.7 percent puts you in the top 20% of Shopify 
stores for conversion rate.
Anything above 5.2 percent can put you in the top 10%.
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https://youtu.be/qeORMWgr0rk
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Selling from your own website
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So which option is best for you?
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Comparison Chart
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Thanks for Coming! 
Contact me on my website 

www.12teachyou.com


